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Why Use                   Software and Services?

• NO CHARGE 

for Utility 

• No human 

capital required

Save Money
• File all paperwork 

with DOH

• No Utility contact 

with testers

• Testers schedule all 

appointments

Save Time
• Notify testers and 

customers when a test 

is due

• Prepared annual or 

semi-annual reports

• Track all assemblies

• Archive all reports

Full Compliance

Complete Record Keeping
• Capture all account info and test results 

for all accounts with devices
• Create and archive Department of Health 

(DOH) 1013 forms electronically
• Track maintenance and repairs made to 

devices
• Total # of backflow preventers & tests 

completed on each
• Track annual test dates

Dashboards and Reports
• Accounts completed, not completed, 

past due, etc.
• History of jobs by location and type
• Test locations, scheduled tests, repairs 

made
• Time tracking
• Account numbers, locations, payments
• Annual, Semi-annual, or more frequent 

reporting 

Notifications

• Notify customers of appointments 
through email and text

• Notifications at 30 and 15 days from test 
due date reducing utility costs

• Custom notifications when necessary

Backflow Analytics
• Monitor models and failure rates
• Monitor test reports and testers to 

ensure proper tests conducted
• Predictive failures
• Track common areas of failure

Properly managing your cross connection program is essential to the safety of
your customers! VEPO CrossConnex has developed a cloud based software
and mobile application to manage, analyze, and report on all backflow devices
in your system, bringing your utility into full compliance with state and local

governments. Its NO CHARGE and simple to implement!
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